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LABORATORY QUALIW POLICY

Mission of the CrossChem limited Liabil.ity company Laboratory:

Become a competitive and accredited Laboratory for testing chemical. products in Europe. Ensure the
timety, accurate and high-quaLity provision of AUS 32/ DEF/ AdBLueo and other chemicaI
product/substance testing services. ReLiabLy execute customer testing and anatysis requests without any
externat impact on Laboratory activity without compromising the principLes of confidentiaLity,
impartial"ity and objectivity, and imptement aLl. these activities in accordance with gLobaL standards.

Laboratory quaLity pol,icy of "CrossChem" Ltd:
. The CrossChem company Laboratory shal.[ provide its customers with high quaLity AUS32/ DEF/
AdBLueo and other chemicaI product/substance sampl.ing and testing services in accordance with the
requirements of the Laws and regutations of the Republ.ic of Latvia, testing standards, ISO 9OO1:2015, ISO
14001 :2015, ISO 22241,-2 :201.9 a n d I S O !7 025 :201,8.
. ContinuousLy improve and deveLop the Laboratory management system in accordance with the
standard LVS EN ISO/lEC 17025:2018, performing reguLar monitoring and evatuating service
performance, customer satisfaction and current customer needs.
o Ensure that any testing service provided by Laboratory of "CrossChem" Ltd for AUS32/ DEF/
AdBLueo and other chemicaI products/substances is performed in an objective, complete, timel.y and
qualitative manner, ensuring the confidentiality of customer information and data, in comptiance with
the privacy poLicy developed by "CrossChem" Ltd.
o Use proven materials and reagents, state-of-the-art technol"ogies, caLibrated hardware, certified
and traceab[e reference materia[s and standards, and ensure adequate internaI and externaL quaLity
controI through internal audits and interlaboratory verification programmes.
o Provide an individual customer approach to each client and provide services that fuLly meet their
expectations and requirements.
o Ensure that Laboratory personneL, equipment and other resources necessary for the provision of
the testing service are adequate[y prepared and working at the highest possibLe Level. required for the
execution of the High quaLity AUS32/ DEF/ AdBtue@ and other ChemicaL products/substances testino
service within the specified time Limits.
o Guarantee that each Laboratory staff member is personally responsibl,e forthe implernentation of
the basic ethicaI princip[es when carrying out his/her work, taking into account: professionat
competence, confidentia[ity, independence, integrity, impartiatity, objectivity and due dil.igence.
o The Laboratory shaLl ensure that the testing and sampLe collection is performed by appropriatel.y
trained and qualified personneI in accordance with the estabLished quaLity poLicy, approved methodoLogy,
procedures and instructions requirements and principLes of good professional practice.

o Raise the qualifications of the staff members and ensure their professionaI deve[opment, and
maintain and improve conditions so that the staff of the Laboratory are loyaland as satisfied as possible
with the results achieved and the work done in the Laboratorv.
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